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Effective July 10, 2024.  This Schedule of Third-Party Services supersedes and replaces all prior versions. 
 

Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY SERVICE 
PROVIDER SERVICE THIRD-PARTY SERVICE 

WEBSITE OR TERMS 
THIRD-PARTY SERVICE 

PRIVACY POLICY 

10Zig Thin Client Provider https://www.10zig.com/  

https://www.10zig.com/privac
y_policy  

3CX Call Center 
https://www.3cx.com/compan
y/terms-and-conditions/  

https://www.3cx.com/compan
y/privacy/  

ACI Learning Technical Training 
https://www.acilearning.com/t
erms-and-conditions/ 

https://www.acilearning.com/
privacy-policy/ 

Acronis 
Security, Backup, Disaster 
Recovery 

https://www.acronis.com/en-
us/support/platform-terms-
conditions.html  

https://www.acronis.com/en-
us/company/privacy/  

Addigy 
Mobile Device Management 
Software 

https://addigy.com/terms-and-
conditions/  

https://addigy.com/legal/priva
cy-policy/  

Adobe Sign Digital signatures 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

Advanced  Installer tool 

https://www.advancedinstaller
.com/eula.html 

https://www.advancedinstaller
.com/privacy-policy.html 

Agilebits Password 
https://1password.com/legal/t
erms-of-service/  

https://1password.com/legal/p
rivacy/ 

Allworks VoIP 
www.Allworx.com  

http://www.allworx.com/privac
y-policy  

Altaro VM Backup and Replication 
https://www.altaro.com/eula.p
hp 

https://www.altaro.com/privac
y.php  

Alternative Payments 
Client Billing, Payment 
Processing 

https://www.alternativepayme
nts.io/terms-of-use/ 

https://www.alternativepayme
nts.io/privacy-policy/ 

Amazon Web Services (hosts 
our N-able N-central RMM) Cloud Computing Services 

https://aws.amazon.com/servi
ce-terms/ 

https://aws.amazon.com/priva
cy/?nc1=f_pr 

Aomei  Partition Management 
https://www.aomeitech.com/t
erms.html 

https://www.aomeitech.com/p
rivacy.html 

APC Backup 
https://www.apc.com/us/en/w
ho-we-are/terms-of-use.jsp  

https://www.se.com/ww/en/ab
out-us/legal/data-privacy.jsp  

Apple Hardware Provider https://www.apple.com/legal/  

https://www.apple.com/privac
y/  
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AppRiver CSP 

https://appriver.com/sites/def
ault/files/2020-
03/AR%20Subscription%20T
erms%203.24.20.pdf https://zix.com/privacy-policy  

Arcserve Data Protection 
https://www.arcserve.com/thir
d-party-terms 

https://www.arcserve.com/pri
vacy-notice 

ArcticWolf Security https://arcticwolf.com/terms/  

https://arcticwolf.com/privacy-
policy/ 

Arista Firewall 
https://www.arista.com/en/ter
ms-of-use 

https://www.arista.com/en/pri
vacy-policy 

Arrow Electronics  Supplier 
https://www.arrow.com/en/leg
al/terms-of-use 

https://www.arrow.com/en/leg
al/privacy-policy 

Aruba Switches 
https://www.arubanetworks.c
om/legal  

https://www.arubanetworks.c
om/dataprivacy/  

AT&T Network Services 
https://www.corp.att.com/agre
ement/  

https://about.att.com/privacy/f
ull_privacy_policy.html  

Augmentt SaaS Monitoring https://www.augmentt.com/ 
https://www.augmentt.com/se
curity-privacy-compliance 

Authanvil / Kaseya  Multifactor Authentication 

https://www.kaseya.com/legal
/website-terms-of-use/  

https://www.kaseya.com/legal
/kaseya-privacy-statement/  

Authy Multifactor Authentication 
https://www.twilio.com/legal/t
os   

https://www.twilio.com/legal/p
rivacy  

Auvik 

IT Asset Management, 
Performance Monitoring, 
Network Analysis, 
Configuration Backup 

https://www.auvik.com/terms/  

https://www.auvik.com/privac
y-policy/  

Avanan E-mail Security  
https://www.avanan.com/ava
nan-terms-of-service  

https://www.checkpoint.com/p
rivacy/ 

Axcient Disaster Recovery 
https://axcient.com/terms-
and-conditions/  

https://axcient.com/privacy-
policy/  

Axis Network Cameras 

https://www.axis.com/dam/pu
blic/64/2f/3b/axis-os-eula-en-
US-353664.pdf  

https://www.axis.com/en-
us/privacy  

B&H 
Computers/Technology 
Equipment 

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#userAgreementDisclaimer  

https://www.bhphotovideo.co
m/find/HelpCenter/Policies.js
p#privacySecurity  

BackBlaze Backup Provider 
https://www.backblaze.com/c
ompany/terms.html  

https://www.backblaze.com/c
ompany/privacy.html  

Barracuda 24x7 help desk 
https://www.barracuda.com/c
ompany/legal/prd_trm  

https://www.barracuda.com/c
ompany/legal/trust-
center/data-privacy/privacy-
policy  

Belarc BelManage https://www.belarc.com/legal 
https://www.belarc.com/priva
cy 

BenjiPays Payment Processor 
https://benjipays.com/terms-
of-service/ 

https://benjipays.com/security
/ 

BitDefender EndPoint Protection Software 
https://www.bitdefender.com/
site/view/legal-eula.html  

https://www.bitdefender.com/
site/view/legal-privacy.html  
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BitTitan E-mail Migration 

 https://www.bittitan.com/legal
/ 

 https://www.bittitan.com/legal
/privacy-policy/ 

Bitvise Secure File Transfer 
https://bitvise.com/terms-of-
use 

https://bitvise.com/privacy-
policy 

Bitwarden  Password Management https://bitwarden.com/terms/ https://bitwarden.com/privacy/ 

Blackpoint Security Services 

https://blackpointcyber.com/p
rivacy-policy/ 

https://blackpointcyber.com/p
rivacy-policy/ 

Blumira SIEM 
https://www.blumira.com/term
s-of-use/ 

https://www.blumira.com/priv
acy-policy/ 

Brivo 
Surveillance and Access 
Control 

https://www.brivo.com/terms-
of-use-brivo-services/  

https://www.brivo.com/privacy
/  

Carbon Systems Systems 
https://www.carbonsys.com/t
erms 

https://www.carbonsys.com/p
rivacy 

Carbonite Backup 
https://www.carbonite.com/ter
ms-of-use/website 

https://www.opentext.com/ab
out/privacy 

Cavelo Data Security Monitoring 

https://www.cavelo.com/legal/
terms-and-conditions 

https://www.cavelo.com/legal/
privacy-policy 

Calendy Scheduling Link 

https://calendly.com/legal/cus
tomer-terms-conditions 

https://calendly.com/legal/priv
acy-notice 

Cisco 
Networking, Cloud, and 
Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/terms-
conditions.html 

https://www.cisco.com/c/en/u
s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 
Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

Clearfly VOIP SIP 
https://www.clearfly.net 

https://www.clearfly.net/legal/
privacy/  

Clockify  Time Tracker 
https://cake.com/terms https://cake.com/privacy 

Cloud Flare DNS Record Hosting 

https://www.cloudflare.com/w
ebsite-terms/ 

https://www.cloudflare.com/pr
ivacypolicy/ 

CoDependent 
Developer + Internal Power 
BI Tool http://codependent.io/about  N/A 

Codetwo.com 
E-mail Signatures, Migration, 
and Backup 

https://www.codetwo.com/reg
ulations/sales-and-services/ 

https://www.codetwo.com/reg
ulations/privacy 

ConnectBooster 
CreditCard Processing + 
Customer Portal 

https://www.connectbooster.c
om/terms-of-service/  

https://www.connectbooster.c
om/privacy-policy/  

ConnectWise 

Dark Web Monitoring, 
Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 
Awareness Training, SIEM, 
Control, Proposal Software 
and Templates 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

Connectwise / Sentinel One 
Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

Continuum Recovery, RMM Agent 

https://www.connectwise.com
/company/terms  

https://www.connectwise.com
/company/privacy-policy  

Control D NS Filter 
https://controld.com/terms https://controld.com/privacy 

https://urldefense.proofpoint.com/v2/url?u=https-3A__blackpointcyber.com_privacy-2Dpolicy_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=-IF615efrIQdKo1MHhpPukNRFMdFZnUWF61H8gKIVTc&m=y0QxNYIf0Bbpwnb30JK2qBeZsc27WiatgOcO86nbF88&s=XV-FBqRZCp30hbh6z6C5kfub_VwJUSsd0Yzydv723tA&e=
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https://meraki.cisco.com/support/#policies:tou
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https://www.sentinelone.com/legal/terms-of-service/
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Cove Data Protection Disaster Recovery 
https://www.n-

able.com/legal/terms-of-use https://www.n-able.com/legal 

CriticalStart 

Managed Detection & 
Response, Incident 
Response 

https://www.criticalstart.com/l
egal/ 

https://www.criticalstart.com/
Privacy-Policy/ 

CyberPower UPS 
https://www.cyberpowersyste
ms.com/company/terms/ 

https://www.cyberpowersyste
ms.com/company/privacy-
policy/ 

Cylance  
Managed Detection and 
Response 

https://solutionsgranted.com/
services/ N/A 

Cytracom VoIP 
https://www.cytracom.com/le
gal 

https://www.cytracom.com/le
gal/privacy-policy 

Datto 
Backup and Disaster 
Recovery 

https://www.datto.com/legal/t
erms-of-use 

https://www.datto.com/legal/p
rivacy-policy 

Decision Digital Servers 

https://decisiondigital.com/wp
-
content/uploads/2023/05/TO
S.pdf  

https://decisiondigital.com/pri
vacy  

Dell Desktop, Laptops, Servers 

https://www.dell.com/learn/us
/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us
/en/uscorp1/policies-
privacy?s=corp  

Dialpad Phone, Chat, SMS 
https://www.dialpad.com/legal
/ 

https://www.dialpad.com/legal
/#privacy 

Digital Watchdog CCTV / IP Camera 

https://digital-
watchdog.com/page/terms-
conditions/ 

https://digital-
watchdog.com/page/stateme
nt-of-privacy/ 

Dmarcian SaaS 
https://dmarcian.com/terms-
of-service/ 

https://dmarcian.com/privacy-
policy/ 

Dnsmadeeasy.com DNS 
https://dnsmadeeasy.com/ab
out/policiesandtos 

https://assets.website-
files.com/6019c2730025bb47
a28f7167/64128975d11f018c
47bb33f5_Privacy%20Policy.
pdf 

DocuSign E-Signatures 

https://www.docusign.com/leg
al/terms-and-conditions  

https://www.docusign.com/pri
vacy  

Domainsmadeeasy.com Domain Hosting 

https://www.secureserver.net/
legal-
agreement?id=utos&plid=105
513 

https://www.secureserver.net/
legal-
agreement?id=privacy&plid=1
05513 

DoorBird Cameras 

https://www.doorbird.com/en/t
erms-of-use  

https://www.doorbird.com/en/
privacy-policy  

DoorKing Access Control 
https://www.doorking.com/ter
ms-of-use  

https://www.doorking.com/pri
vacy-policy  

DropBox File Sync 
https://www.dropbox.com/ter
ms  

https://www.dropbox.com/priv
acy  

DropSuite O365 backup https://dropsuite.us/terms  

https://dropsuite.com/privacy-
policy/  

DUO Multifactor Authentication 
https://duo.com/legal/terms  

https://www.cisco.com/c/en/u
s/about/legal/privacy.html  

DYN - Oracle DNS 
https://www.oracle.com/legal/
terms.html  

https://www.oracle.com/legal/
privacy/  

Eagle Eye Networks Video Surveillance 
www.een.com/  

https://www.een.com/privacy-
policy/  

https://www.n-able.com/legal/terms-of-use
https://www.n-able.com/legal/terms-of-use
https://www.n-able.com/legal
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/terms-of-use
https://www.datto.com/legal/privacy-policy
https://www.datto.com/legal/privacy-policy
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/wp-content/uploads/2023/05/TOS.pdf
https://decisiondigital.com/privacy
https://decisiondigital.com/privacy
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale?s=corp
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EaseUS BDR 
https://www.easeus.com/legal
-counsel.htm 

https://www.easeus.com/priv
acy.htm  

Egnyte File Sync 
https://www.egnyte.com/term
s-and-conditions/01-2020  

https://www.egnyte.com/priva
cy-policy  

EnGenius 
Web Design, Digital 
Marketing 

https://engeniusweb.com/wp-
content/uploads/2018/10/Eng
enius-Terms-of-Service.pdf 

https://engeniusweb.com/priv
acy/ 

ESET EndPoint Protection Software 
https://help.eset.com/eula/?la
ng=en  

https://www.eset.com/us/priv
acy/ 

Faronics 
Software to make computers 
into Kiosk Mode 

https://www.faronics.com/ter
ms-use 

https://www.faronics.com/priv
acy-policy 

Fing Network Management 
https://www.fing.com/fing-
terms-of-service  

https://www.fing.com/fing-
privacy-policy  

Flowroute 
Messaging, Programmable 
Voice 

https://flowroute.com/legal/ter
ms-of-use/  

https://www.bcmone.com/leg
al/privacy-policy/ 

Fortinet Network Security 

https://www.fortinet.com/cont
ent/dam/fortinet/assets/legal/
Fortinet-Service-Offering-
Terms.pdf 

https://www.fortinet.com/corp
orate/about-us/privacy  

FreedomVoice VoIP 
https://www.freedomvoice.co
m/terms-conditions  

https://www.freedomvoice.co
m/privacy-policy  

Geovision Video Surveillance 
https://www.geovision.com.tw
/terms.php  

https://www.geovision.com.tw
/privacy.php  

GoDaddy Internet Hosting 
https://www.godaddy.com/leg
al/agreements 

https://www.godaddy.com/leg
al/agreements/privacy-policy  

Google Email Provider 
https://policies.google.com/ter
ms?hl=en-US 

https://policies.google.com/pri
vacy?hl=en 

Gozynta ConnectWise Sync Tool 
https://www.gozynta.com/ter
ms/ 

https://www.gozynta.com/priv
acy/ 

Grandstream VOIP Equipment 
http://www.grandstream.com/i
pvideotalk_terms.html  

http://www.grandstream.com/
privacy-statement  

Graybar Hardware Provider 
https://www.graybar.com/web
site-terms-of-use  

https://www.graybar.com/priv
acy-policy  

Hacware 
Security Awareness Training, 
Phishing Simulations https://hacware.com/ 

https://hacware.com/privacy.p
df 

HaloPSA PSA 
https://halopsa.com/terms-
and-conditions/ 

https://halopsa.com/privacy-
policy/ 

HelloSign Digital Signatures https://hellosign.com 

https://www.hellosign.com/pri
vacy  

Hewlett Packard Desktop, laptops 

https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy-
central.html  

HighTail File Transfer Service 
https://www.hightail.com/term
s 

https://www.hightail.com/term
s 

Hik-Vision Surveillance 
https://www.hikvision.com/en/
policies/general-terms-of-use 

https://us.hikvision.com/en/su
pport-resources/privacy-
policy  

Holovision Entry Access Solutions 
https://www.eholovision.com/l
egal/  N/A 

Hostifi WiFi Management Platform https://www.hostifi.com/tos 

https://www.hostifi.com/privac
y 
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Hudu Documentation Software 
https://hudu.com/terms-and-
conditions 

https://hudu.com/privacy-
policy 

Huntress EndPoint Protection Software 
https://huntress.io/terms_of_s
ervice.html 

https://www.huntress.com/pri
vacy-policy 

ID Agent  Dark Web Monitoring 

https://www.idagent.com/wp-
content/uploads/2020/02/idag
ent-eula.pdf 

https://www.idagent.com/priv
acy-policy/  

Infrascale BDR 
https://www.infrascale.com/le
gal/terms-of-service/  

https://www.infrascale.com/le
gal/privacy-policy/  

IngramMicro Distributor/Cloud Provider 
https://corp.ingrammicro.com/
en-us/legal/terms_of_use 

https://corp.ingrammicro.com/
en-us/legal/privacy 

Inky Email Security 
https://www.inky.com/terms-
conditions 

https://www.inky.com/privacy-
policy 

Intellisys ISP 

https://intellisys-
group.com/terms-and-
conditions/  

https://intelisys.com/privacy-
policy/  

Intermedia VoIP, E-maill 

https://www.intermedia.com/l
egal  

https://www.intermedia.com/a
ssets/pdf/legal/privacypolicy.p
df  

Intuit Accounting 
https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

Invarosoft MSP Software 
https://policies.google.com/ter
ms 

https://policies.google.com/pri
vacy 

IT Glue IT Documentation Software 
https://www.itglue.com/terms/ 

https://www.itglue.com/privac
y-policy/ 

Jabra Wireless Accessories 
https://www.jabra.com/  

https://www.jabra.com/footerp
ages/disclaimer  

Jamf Lifecycle Management 
https://www.jamf.com/terms-
of-use/  

https://www.jamf.com/privacy
-policy/  

JH Software  DNS Server https://jhsoftware.dk/en/terms 
https://jhsoftware.dk/en/privac
y 

Kaseya RMM 
https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Kaspersky EndPoint Protection Software 
https://www.kaspersky.com/e
nd-user-license-agreement 

https://www.kaspersky.com/w
eb-privacy-policy  

Keeper Security Desktop Security 
https://www.keepersecurity.c
om/termsofuse.html  

https://www.keepersecurity.c
om/privacypolicy.html  

KnowBe4 Security Awareness Training 

https://www.knowbe4.com/we
bsite-terms-of-use 

https://www.knowbe4.com/we
bsite-privacy-notice 

LastPass  
Password and Identity 
Management 

https://www.docracy.com/0wu
sxuu81x2/lastpass-com-
terms-of-service-tos 

https://lastpassapp.com/priva
cy  

Lenovo Hardware Provider 
https://www.lenovo.com/us/e
n/legal/ 

https://www.lenovo.com/us/e
n/privacy/  

Liongard 
Customer Onboarding, 
Change Management 

https://www.liongard.com/ter
ms-of-use/  

https://www.liongard.com/priv
acy-policy/  

LogMeIn / GoTo Remote Access Software 

https://www.logmein.com/leg
al/terms-and-conditions 

https://www.logmein.com/leg
al/privacy 

Macrium Backup, Disaster Recovery 
https://www.macrium.com/ter
ms-and-privacy-statement  

https://www.macrium.com/ter
ms-and-privacy-statement  
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Mail Protector Email Security 
https://www.mailprotector.co

m/terms/ 
https://www.mailprotector.co

m/privacy/ 

Mailgun E-mail API 
https://www.mailgun.com/leg
al/terms/  

https://www.mailgun.com/leg
al/privacy-policy/  

MalwareBytes EndPoint Protection Software 
https://www.malwarebytes.co
m/eula  

https://www.malwarebytes.co
m/legal/privacy-policy 

Microsoft 

Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite 

https://www.microsoft.com/lic
ensing/docs/customeragreem
ent  

https://privacy.microsoft.com/
en-us/privacystatement 

Mimecast Email Security  
Legal Policies | Mimecast 

Privacy Preferences | 
Mimecast 

Mitel 
VoIP Provider (NOT ON 
SOLARUS PAPER) 

https://www.mitel.com/legal/m
itel-cloud-services-terms-and-
conditions 

https://www.mitel.com/legal/p
olicies/privacy-policy 

MSP360 Backup, Recovery 

https://www.msp360.com/co
mpany/legal/  

https://www.msp360.com/co
mpany/legal/  

Mullvad VPN VPN 
https://mullvad.net/en/help/ter
ms-service/  

https://mullvad.net/en/help/pri
vacy-policy/  

Nerdio  Cloud Management 

https://privatecloud.getnerdio.
com/terms-of-service/ 

https://privatecloud.getnerdio.
com/privacy-policy-and-
cookies-
policy/#:~:text=Privacy  

Netgear Networking, Switching 

https://www.netgear.com/abo
ut/terms-and-conditions/ 

https://policy.netgear.com/pri
vacy/privacy.html  

NewEgg Business Hardware Supplier 
https://kb.newegg.com/knowl
edge-base/policy-agreement/ 

https://kb.neweggbusiness.co
m/knowledge-base/privacy-
policy/  

Nilear 
ConnectWise Billing 
Integration Tool https://www.nilearos.com/  

https://www.nilearos.com/priv
acy-policy.html 

NinjaOne RMM, Backup 
https://www.ninjaone.com/ter
ms-of-use/  

https://www.ninjaone.com/pri
vacy-policy/  

Nodeware  Vulnerability Scanning https://nodeware.com/eula 
https://nodeware.com/privacy
-policy 

NordVPN VPN 
https://my.nordaccount.com/l
egal/terms-of-service/ 

https://my.nordaccount.com/l
egal/privacy-policy/nordvpn/ 

Ntegrated ISP-Managed https://ntegrated.net/  

https://ntegrated.net/legal/aup
/  

OpenVPN VPN https://openvpn.net/terms/  

https://openvpn.net/privacy-
policy/  

OVH Hosted Private Cloud 
https://us.ovhcloud.com/legal/
terms-of-service  

https://us.ovhcloud.com/legal/
privacy-policy  

Panasonic Cameras 
https://na.panasonic.com/us/t
erms  

https://na.panasonic.com/us/
privacy-policy  

PAX8 Supplier 
https://www.pax8.com/en-
us/terms/ 

https://www.pax8.com/en-
us/privacy-policy/  
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Paxton LAN/WAN 

https://www.paxton-
access.com/wp-
content/uploads/2020/06/Paxt
on10-End-User-License-
Agreement.pdf  

https://www.paxton-
access.com/wp-
content/uploads/2019/04/Paxt
onAccessLtd_PrivacyStatem
ent.pdf  

PDQ Software Deployment 
https://www.pdq.com/terms-
of-use/  

https://www.pdq.com/privacy-
policy/  

PiHole DNS Filter https://pi-hole.net/  https://pi-hole.net/privacy/  

PII Protect Security Training 

https://www.breachsecureno
w.com/terms-and-conditions/  

https://www.breachsecureno
w.com/privacy/  

Phin Security  User Training https://www.phinsec.io/ 

https://www.phinsec.io/privac
y/training-platform 

Postmark E-mail API 
https://postmarkapp.com/term
s-of-service  

https://postmarkapp.com/priv
acy-policy  

Printix Cloud Print Management 
https://printix.net/subscription
-terms-of-service 

https://www.tungstenautomati
on.com/legal/privacy 

Proofpoint Email Protection 

https://www.proofpoint.com/u
s/legal/license  

https://www.proofpoint.com/u
s/legal/privacy-policy  

Pulsar360 VOIP System https://www.pulsar360.com/  

https://www.pulsar360.com/re
sources/hipaa  

Qnap Network Attached Storage 
https://www.qnap.com/en-
us/legal/qnap-terms-of-use  

https://www.qnap.com/en-
us/legal/qnap-privacy-policy  

Quoter Proposals and Quotes 
https://www.quoter.com/terms
-of-service/ 

https://www.quoter.com/priva
cy-policy/ 

Quotewerks  Proposals and Quotes 
https://www.quotewerks.com/
termsofuse.asp  

https://www.quotewerks.com/
privacypolicy.asp  

RapidFire Network evaluation 
https://www.rapidfiretools.co
m/eula/  

https://www.rapidfiretools.co
m/privacy-policy/  

Reality Spectrum Business Consultant 
https://www.realityspectrum.n
et/ N/A 

Register.com Internet Hosting https://www.register.com/  

https://newfold.com/privacy-
center  

Ring Video Surveillance https://ring.com/terms  

https://ring.com/privacy-
notice  

Ring Central AI Communications 
Legal (ringcentral.com) Privacy Notice | RingCentral 

RingLogix VoIP www.ringlogix.com  

https://www.ringlogix.com/priv
acy-policy/  

Rocket Cyber (a Kaseya 
Company) Managed Platform  

Website Terms of Use - 
Kaseya 

Kaseya Privacy Statement - 
Kaseya 

R-U-On  
Server and Service 
Monitoring 

https://www.r-u-
on.com/legal/termsofservice.
html 

https://www.r-u-
on.com/legal/privacypolicy.ht
ml 

SaaSAlerts Alerting Platform https://saasalerts.com/terms/ 

https://saasalerts.com/privacy
-policy/ 

Saddleback Telecom 

https://saddlebackcomm.com/
wp-
content/uploads/2020/12/Sad
dleback-Terms-and-
Conditions-120120.pdf  

https://saddlebackcomm.com/
wp-
content/uploads/2019/05/Sad
dleback-Customer-Privacy-
Policy.pdf  
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Salesforce  Case Management 

https://www.salesforce.com/c
ompany/legal/sfdc-website-

terms-of-service/ 

https://www.salesforce.com/c
ompany/legal/ 

Sangoma Collaboration 
https://www.sangoma.com/le
gal/   

https://www.sangoma.com/w
p-content/uploads/Privacy-
Policy.pdf  

ScalePad Lifecycle Management 
https://app.scalepad.com/pag
es/terms 

https://app.scalepad.com/pag
es/privacy 

Servosity Backup, Recovery 
https://www.servosity.com/toc  

https://www.servosity.com/pri
vacypolicy  

Sherweb CSP 
https://www.sherweb.com/leg
al/  

https://www.sherweb.com/leg
al/privacy/  

SI Portal Password Management https://www.it-portal.com/v4/  https://www.it-portal.com/v4/  

SkySwitch (formerly Coredial) VOIP 
https://skyswitch.com/legal/  

https://skyswitch.com/legal/pri
vacy-policy/  

Smart Deploy Machine imaging 
https://www.smartdeploy.com
/terms-privacy/  

https://www.smartdeploy.com
/terms-privacy/  

Solarwinds Network Management 
https://www.solarwinds.com/l
egal/eula  

https://www.solarwinds.com/l
egal/privacy  

Solutions Granted Security Operations Center https://solutionsgranted.com/ N/A 

SonicWall Hardware Security / Firewall 

https://www.sonicwall.com/le
gal/general-product-
agreement/ 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Sophos Cloud Security 

https://www.sophos.com/en-
us/legal/sophos-end-user-
license-agreement.aspx 

https://www.sophos.com/en-
us/legal/sophos-group-
privacy-notice.aspx 

Splashtop Remote Control software 
https://www.splashtop.com/te
rms/splashtop 

https://www.splashtop.com/pr
ivacy 

Star2Star VOIP System 

http://orion-
cust.star2star.net/dogscrub/te
rms-conditions.html  

https://s2s-support-
files.s3.amazonaws.com/lega
l/star2star-communications-
llc-privacy-policies.pdf  

Stripe Payment Processor  https://stripe.com/legal/ssa https://stripe.com/privacy 

SuperOps RMM/ PSA https://superops.com/terms https://superops.com/privacy 

Symprex  
O365/Exchange Email 
Signature Manager 

https://www.symprex.com/leg
al/terms-of-use/ 

https://www.symprex.com/leg
al/privacy-policy/ 

Synnex Distributor/Cloud Provider 
https://www.synnexcorp.com/
terms/ 

https://www.synnexcorp.com/
privacy-policy/ 

Synology Servers 

https://www.synology.com/en
-
us/company/legal/terms_con
ditions  

https://www.synology.com/en
-us/privacy  

T3 VoIP 
https://t3com.com/terms-
conditions/  

https://t3com.com/privacy-
policy-for-t3-communications-
inc/  

TeamViewer Remote Access Software 
https://www.teamviewer.com/
en-us/info/commercial-use/ 

https://www.teamviewer.com/
en-us/trust-center/world-
class-privacy/ 

TechData Distributor/Cloud Provider 

https://www.techdata.com/co
ntent/visitor/abouttd/condition
s.aspx  

https://www.techdata.com/pri
vacy/ 
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Teleco Hardware Supplier https://www.teleco.com/ 

https://www.teleco.com/privac
y-policy/  

TeleDynamics Hardware Supplier 
https://www.teledynamics.co
m/#/terms-and-conditions  

https://www.teledynamics.co
m/#/privacy-policy 

Termius Console CLI Software 
https://termius.com/terms-of-
use 

https://termius.com/privacy-
policy 

ThreatLocker  

Ringfencing, Storage Control, 
Elevation Control, Network 
Access Control https://threatlocker.com/legal  

https://threatlocker.com/priva
cy-policy 

Tigerpaw 
Professional Services 
Automation, CRM, and BPM 

https://tigerpaw.com/terms-of-
service/ 

https://tigerpaw.com/privacy-
policy/ 

Timus Networks VPN 
https://www.timusnetworks.co
m/terms-of-use/ 

https://www.timusnetworks.co
m/privacy-policy/ 

Todyl  Security Platform 
https://www.todyl.com/terms  https://www.todyl.com/privacy   

Twilio/Sendgrid 
Messaging, Programmable 
Voice 

https://www.twilio.com/legal/t
os  

https://www.twilio.com/legal/p
rivacy  

Ubiquiti Networking, Switching, WiFi 

https://www.ui.com/legal/unifi-
elite/termsandconditions/  

https://www.ui.com/legal/priva
cypolicy/  

UBX Cloud Cloud Services  https://ubxcloud.com/ N/A 

Unitrends  Backup Solutions 

https://www.kaseya.com/legal
/website-terms-of-use/ 

https://www.kaseya.com/legal
/kaseya-privacy-statement/ 

Veeam 
Backup, Recovery, and 
Replication 

https://www.veeam.com/eula.
html  

https://www.veeam.com/priva
cy-notice.html?ad=footer  

Vijilan Cybersecurity Platform 
Information Security - Vijilan 

Privacy Policy | Endpoint 
Detection Response | Vijilan 

Vitelity SIP Trunking 
https://www.vitelity.com/terms
-and-conditions/  

https://www.vitelity.com/priva
cy-policy/  

VMWare Software 

https://www.vmware.com/con
tent/dam/digitalmarketing/vm
ware/en/pdf/downloads/eula/
universal_eula.pdf 

https://www.vmware.com/hel
p/privacy.html 

Voip.ms VoIP 
https://voip.ms/terms-of-
service https://voip.ms/privacy-policy 

Vonahi Penetration Testing https://www.vonahi.io/terms https://www.vonahi.io/privacy 

Wasabi Cloud Storage 
https://wasabi.com/legal/term
s-of-use/  

https://wasabi.com/legal/priva
cy-policy/  

Watchguard 
Network Security and Multi-
Factor Authentication 

https://www.watchguard.com/
wgrd-support/support-
levels/terms-conditions  

https://www.watchguard.com/
wgrd-about/privacy-policy  

Wattbox Hardware Provider 

https://snapone.com/legal/?s
ection=website-terms-of-use  

https://www.snapav.com/sho
p/en/snapav/policies#privacy
policy  

Webroot 
E-mail Security and Endpoint 
Protection 

https://www.webroot.com/us/
en/legal/service-terms-and-
conditions 

https://www.webroot.com/us/
en/legal/privacy 

Wesco Hardware Supplier 
https://www.wesco.com/us/en
.htm  

https://www.wesco.com/conte
nt/wesco/us/en/policies/privac
y-policy  
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WhiteLabel VoIP 
https://www.whitelabelcomm.
com/policies/terms-of-service 

https://www.whitelabelcomm.
com/privacy-policy/  

WinSCP SFTP 
https://winscp.net/eng/docs/li
cense  

https://winscp.net/eng/docs/pr
ivacy  

Wireguard VPN wireguard.com  

https://www.wireguard.com/pr
ivacy-policy-
app.txt#:~:text=No%20inform
ation%20that%20you%20pro
vide,do%20not%20collect%2
0your%20data. 

WiseSync/WisePay 
Credit Card Processing + 
Customer Portal 

https://www.wise-
sync.com/terms-of-service/  

https://www.wise-
sync.com/privacy-policy 

Yealink Meetings 
https://www.yealink.com/onep
age_67.html 

https://www.yealink.com/en/tr
ust-center/privacy 

Zoho CRM 
https://www.zoho.com/terms.
html  

https://www.zoho.com/privacy
.html  

Zoom Meetings 
https://explore.zoom.us/en/ter
ms/  

https://explore.zoom.us/en/pri
vacy/  

Zorus Endpoint Protection 
https://zorustech.com  https://zorustech.com/privacy/  

Zultys Unified Communications 
https://www.zultys.com/terms
-and-conditions/  

https://www.zultys.com/privac
y-policy/ 

Zyxel Personal Cloud Storage 
https://www.zyxel.com/us/en/
Terms-of-Use.shtml  

https://www.zyxel.com/us/en/
privacy_policy.shtml  
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